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and act as their advocate, Martella and Bastian say. She pro
vides clients with support that extends beyond their orthotics 
and prosthetics: She helps them excel in life after their injury or 
limb loss, the owners say, including assisting Progressive O&P’s 
patients who exhibit frustration when being fit with prosthetic 
legs. She also aids the patient in dealing with the insurance pro
cess—working to ensure the carrier will cover the most appro
priate device for the patient. She acts as the patient’s voice, 
Martella and Bastian agree. When the insurance policy won’t 

cover an expense, Martella 
and Bastian say they and 
Antonucci work as a team 
to decide what the next best 
step will be for that patient. 

Antonucci says she under  
stands completely the pres
sures and stress a patient 
such as Walker could feel as 
he considered amputation 
and tried to regain a normal 
and productive life.

“Relearning is very scary,” 
Antonucci says. “Patients 
come here thinking they 
can’t do it, but we help them 
find the strength within 

themselves to get on with their lives, and eventually they are 
stronger for it.”

Antonucci says she is prepared to assist the gamut of 
patients who come to Progressive O&P for care. “It could 
be anyone,” she says. “A new amputee, or someone who has 
been an amputee for years and is going to be trying a new 
prosthesis.”

Antonucci says she also hopes to instill in her patients that 
it’s normal to have bouts of depression, disappointment, or 
frustration during all phases of their care. “These feelings are 
okay because they are a part of everyday life,” she says. “Who 
feels 100 percent okay all the time? That’s not realistic.”

Antonucci also benefits the practice by assisting Progres
sive O&P with completing insurance claims, which, until she 
started, was gobbling up a great deal of Martella and Bastian’s 
time—a role they say benefits patient care in freeing up the 
practitioners’ time for patients. 

“With insurance companies requiring so much more infor
mation, the time constraints from that were literally crippling 
us with our patient care,” Martella says. 

Antonucci says she recognizes insurance companies are 
more concerned with the bottom line than the patient focus.

“We’re a business too, but we’re all about our patients,” she 
says. O&P EDGE

 
Betta Ferrendelli is a freelance writer based in Denver, Colorado.

Martella modifies a 
transfemoral positive model 
for one of his patients.
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FLOURISH.
THRIVE.
SUCCEED.
SHINE.
LIVE WITH AMPLITUDE.

With a wide variety of content on topics 

including peer support, active living, emotional 

issues, health and wellness, mobility, and 

adaptive living, Amplitude magazine provides 

valuable and unbiased news, information, and 

resources for amputees, their families, and 

their caregivers. For amputees who want to live 

more fully, Amplitude is your unrivaled source. 

For a free subscription, please visit: 
www.amplitude-media.com

A Magazine. 
An E-newsletter. 

A Website. 
A Community. 

A Source.


