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Staff Sgt. Michael 
Smith lost his arm and nearly his life to a hit and run driver, but that failed to impact his single-minded determination.“My commitment 

was to staying in 
the Army for 20 [years],” Smith said. “There was 

no way I was going to be shortchanged due to 

someone else’s negligence.”. 
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Got FAQs?

prefabricated item that has been 
trimmed, bent, molded, assembled, or 
otherwise customized to fit a specific 
patient by an individual with expertise). 
The patient came to our office and said 
the brace was destroyed in a house fire 
recently. Can we bill Medicare for a 
new brace?

A: In certain situations, and with 
appropriate documentation, 

Medicare allows for a replacement 
orthosis to be provided to a patient 
who has had the device for less 
than three years, which is normally 
considered the reasonable useful 
lifetime of the brace. If the brace is 
lost, damaged beyond repair, if the cost 
of repair is greater than 60 percent of 
the allowable amount, or if there is 
a documented physiological change 
in the patient’s medical condition, 
the replacement may be covered. 
According to Medicare, irreparable 

damage is considered when there is  
a specific incident or accident, such 
as a natural disaster, documented 
accident, or documented theft. In 
all cases, a new physician’s order is 
required to support the continued 
need of the brace. The medical 
records must include a reason for the 
replacement, a statement from the 
beneficiary about the condition of  
the irreparable or lost item, and  
police reports, as appropriate. You 

must use specific modifiers when 
billing a claim for replacement items. 
Use the HCPCS code, the RT (right) 
or LT (left) designation if appropriate, 
and the RA modifier (replacement  
of a durable medical equipment  
item). The RA modifier indicates  
you are replacing the item within  
the expected lifetime and you have  
all the documentation to support  
the item is beyond repair, lost, stolen, 
or there is a documented physiological 
change to the patient. O&P EDGE

Lisa Lake-Salmon is the president of Acc-Q-Data, 
which provides billing, collections, and practice 
management software. She has been serving the 
O&P profession for more than a decade. We invite 
readers to write in and ask any questions they may 
have regarding billing, collections, or related sub-
jects. While every attempt has been made to ensure 
accuracy, The O&P EDGE is not responsible for errors. 
For more information, contact lisa@opedge.com or 
visit www.acc-q-data.com.


